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VICTORIA – Adrian Dix, Minister of Health, and Dr. Bonnie Henry, B.C.'s provincial health officer, 
have issued the following joint statement regarding updates on the novel coronavirus (COVID-
19) response in British Columbia:

“Today, we are providing case updates for two 24-hour reporting periods: May 2 to May 3, and 
May 3 through to midday today.

“In the first reporting period through May 3, we had 34 new cases, for a total of 2,205 cases in 
British Columbia.

“In the last 24 hours, we have had a further 19 new cases, for a total of 2,224 cases in British 
Columbia.

“This represents 53 new cases since we reported on Saturday.

“Every health region in British Columbia has patients with COVID-19: 845 are in the Vancouver 
Coastal Health region, 1,027 are in the Fraser Health region, 124 are in the Vancouver Island 
Health region, 177 are in the Interior Health region and 51 are in the Northern Health region.

“We are saddened to report three new COVID-19 related deaths, two in the Fraser Health 
region and one in Vancouver Coastal Health region, for a total of 117 deaths in British 
Columbia. We offer our condolences to everyone who has lost their loved ones.

“In the last day, there have been no new long-term care or assisted-living facility outbreaks. In 
total, 19 facilities and three acute-care units have active outbreaks, with outbreaks now 
declared over at 14 care facilities.

“Public health teams are also providing support to a number of community outbreaks, actively 
contact tracing those who may be directly affected and their close contacts.

“There are seven confirmed positive cases at Fraser Valley Specialty Poultry, 54 at Superior 
Poultry in Coquitlam and 35 employees confirmed positive at United Poultry in Vancouver.

“There are also 134 inmates and staff confirmed positive at the Mission Institution federal 
correctional centre, as well as 15 positive cases of COVID-19 connected to the Kearl Lake plant 
in Alberta.

“To date, 1,417 people who had tested positive for COVID-19 have recovered.

“Of the total COVID-19 cases, 77 individuals are hospitalized, and 20 of those are in intensive 

Ministry of Health
Office of the Provincial Health Officer



care. The remaining people with COVID-19 are recovering at home in self-isolation.

“As we look at the epidemiology of COVID-19 over the past four months, we can see how the 
virus has affected people in British Columbia. What we know is that every region of the 
province has been impacted. We also know that severe illness is most prevalent with our 
seniors and Elders, men over 50 and those with chronic underlying health conditions.

“Our health system transformed in a matter of weeks to prepare and respond to COVID-19 and 
remains ready for all critical care patients, including those with COVID-19. At the same time, we 
have increased our provincial critical care and portable ventilators to sustain an enhanced level 
of readiness.

“Our dynamic modelling shows us that we have been able to put the brakes on COVID-19, but 
we haven't stopped the car. It also highlights that we must maintain safe physical distancing to 
keep our curve flat.

“The toll of COVID-19 has been felt by all of us. This week, as Canadian Mental Health Week, is 
a reminder that we must also continue be vigilant about our mental health.

“Many are concerned that we are not moving quickly enough to reopen our province, and just 
as many are fearful that moving too quickly will set us back to untenable levels. It is a careful 
balance and one that we are working hard to achieve. And, it will require every one of us to 
fully participate to make our ‘new normal’ a success.

“Until we have a vaccine available for everybody, COVID-19 is going to be in B.C. This means 
our ‘new normal’ must continue to protect our health and well-being, protect our health-care 
system, create opportunities for increased social interaction and allow for the rebuilding of our 
economy with the cautious easing of restrictions.

“Our ‘new normal’ is based on principles that apply to every person and every situation. These 
principles are the foundation of how we need to move forward with our B.C. plan and will 
remain in place in the weeks and months ahead.

“These principles include:

• staying informed, being prepared and following public health advice;
• practising good hygiene – hand hygiene, avoid touching your face and respiratory 

etiquette;
• staying at home and away from others if you are feeling ill – not ever going to school or 

work;
• maintaining physical distancing outside the household, e.g., no handshakes or hugs, and 

keeping your number of contacts low and keeping a safe distance;
• making necessary contacts safer with appropriate controls, e.g., using plexiglass barriers 

or redesigning spaces;
• increasing cleaning of frequently touched surfaces at home and work;
• considering the use of non-medical masks in situations where physical distancing cannot 

be maintained, such as on transit or while shopping; and
• continuing to reduce personal non-essential travel. 

“As you think about your personal go-forward plan, think of your connections as the rings on a 



tree. One additional connection or ring makes for a much bigger risk of exposure and 
transmission.

“Adding just one person into your circle adds all of the people from their circle – from their 
home, their work or others they have close contact with. If you or someone in your household 
is high risk, the less interaction you have with others, the better you can protect them. 

“We are nearing the end of our beginning. We have learned, we have prepared and we have 
done our best to break the chain of transmission. We are now entering a new phase where we 
must be equally vigilant and equally committed to protecting our loved ones, our seniors and 
Elders, our health-care workers and our communities.

“It is in our hands, as long as we do not forget to wash them, to make this summer the B.C. 
summer of renewal.”

Learn More:

The latest modelling presentation and information is available online: 
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/modelling-projections

For guidance and information on self-isolation and self-monitoring, including how to isolate if 
you live with others, visit:
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation

For the provincial health officer's orders, notices and guidance, visit: 
www.gov.bc.ca/phoguidance

For the latest medical updates, including case counts, prevention, risks and testing, visit: 
http://www.bccdc.ca/
Or follow @CDCofBC on Twitter.

To learn where, when and how people with symptoms can be tested, visit: 
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/testing

The COVID-19 self-assessment app, which includes details about where, when and how to be 
tested, can be downloaded here: https://bc.thrive.health/

For information on how returning travellers can submit self-isolation plans, visit: 
https://gov.bc.ca/returningtravellers

To learn more about Fair PharmaCare, including coverage, how to request an income review 
and the Monthly Deductible Payment Option, visit:
https://news.gov.bc.ca/files/Register_for_Fair_PharmaCare-Handout.pdf

For mental health and anxiety support, visit: www.bouncebackbc.ca 
Or: www.anxietycanada.com

For non-health related information, including financial, child care and education supports, 
travel, transportation and essential service information, visit: www.gov.bc.ca/covid19
Or call 1 888 COVID19 (1 888 268-4319) between 7:30 a.m. and 8 p.m. (Pacific time), seven 
days a week.
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Connect with the Province of B.C. at: news.gov.bc.ca/connect

For non-medical information relating to 
COVID-19:
Visit: www.gov.bc.ca/COVID19
Email: servicebc@gov.bc.ca
Or call: 1 888 COVID-19

Ministry of Health
Communications
250 952-1887 (media line)

Joint Information Centre
COVID Provincial Co-ordination Plan
embc.covidjic@gov.bc.ca
236 478-1336

Contacts:

Victims of family and sexual violence can find support from VictimLinkBC online:
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/priority-populations/people-
who-may-be-or-are-experiencing-violence 
Or by calling 1 800 563-0808

Victims of family and sexual violence can find support from Women's Support Services online: 
https://www.bwss.org/
Or by calling 1 855 687-1868 or texting 604 652-1867

For the latest videos and livestreaming of COVID-19 media availabilities, visit:
Facebook: www.facebook.com/BCProvincialGovernment/ 
Twitter: https://twitter.com/BCGovNews 
YouTube: www.youtube.com/ProvinceofBC

For a Chinese translation, 
visit: https://news.gov.bc.ca/files/2020.05.04_New_ExistingCasesCOVID-19_CN.pdf

A backgrounder follows.
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Assisted living, long-term care homes, seniors' rental buildings with past or ongoing COVID-19 
outbreaks
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Vancouver Coastal Health:

• Amica, Edgemont
• Berkley Care Centre long-term care facility
• Haro Park long-term care facility
• Lynn Valley long-term care facility 
• Royal Arch Masonic Home long-term care facility
• South Granville Park Lodge long-term care facility
• Windermere Care Centre long-term care facility

Fraser Health:  

• Cedarbrook Chateau independent living
• Chartwell Willow long-term care facility
• Clayton Heights long-term care facility
• Dufferin Care Centre
• Eden Care Centre long-term care facility
• Langley Lodge long-term care facility
• MSA Manor long-term care facility
• New Vista Care Home long-term care facility
• Swedish Canadian Manor assisted living
• Worthington Pavilion 
• Valhaven Home long-term care facility

Interior Health:

• Orchard Manor at Hawthorn Park long-term care facility

Outbreaks declared over:

• Amica Retirement Home long-term care facility
• Central City Lodge
• Delta View long-term care facility
• Evergreen Heights assisted living
• German Canadian House long-term care facility
• Guildford Seniors Village long-term care facility
• Hollyburn House long-term care facility 
• Inglewood Lodge long-term care facility
• Kootenay Street Village long-term care facility
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Contacts:

• Langley Gardens long-term care facility
• Little Mountain long-term care facility
• Shaughnessy Care Centre long-term care facility
• The Harrison at Elim Village long-term care facility
• Villa Cathay long-term care facility
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