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VICTORIA – To improve travel for commercial truck drivers, the Government of B.C. is funding 
the installation of portable toilets at several commercial vehicle pull-outs, inspection stations 
and chain-up locations throughout the province.

Commercial truck drivers play an important role in maintaining the supply chain by delivering 
essential goods during the COVID-19 pandemic. The drivers ensure people around the province 
continue to have access to the items they need, including food and medicine. This is why it is 
crucial that commercial truck drivers have safe and clean facilities.

Installation of the additional portable toilets began this past weekend, with completion over 
the coming weeks to provide more options for commercial drivers. Approximately 20 portable 
toilets have been installed at commercial pull-outs and inspection stations, and the Province 
will look at adding additional ones in the coming weeks.

The Ministry of Transportation and Infrastructure is also keeping all rest areas open during the 
outbreak to continue to support the trucking industry. Maintenance contractors are working to 
keep these facilities clean, sanitary and well supplied. If people encounter less than ideal 
conditions at any provincial rest area, they are encouraged to contact the appropriate 
maintenance contractor or nearest ministry office.

In order to make sure everyone in B.C. has access to the goods they need, the Province has 
created a new Provincial Supply Chain Coordination Unit to assist with co-ordinating the 
distribution of goods and services. The Province has also launched the COVID-19 Supply Hub, a 
made-in-B.C. online platform to co-ordinate, find and speed up the delivery of medical supplies 
and personal protective equipment for provincial health authorities to support front-line health 
workers.

Private industry is also stepping up to provide support for these essential transportation 
workers. Members of the BC Trucking Association have spearheaded the Meals for Truck 
Drivers BC pilot, setting up food trucks at various commercial cardlocks throughout the 
province. Restaurants such as Tim Hortons have reopened many locations along Canadian 
highways for take-out and restroom use for commercial drivers.

Vancouver radio station Red FM has contacted the ministry to fund the installation of 
additional portable toilets in Surrey and Delta to support the commercial vehicle industry. The 
ministry is working with Red FM to identify locations and co-ordinate installation this week.

The ministry is following the advice and orders of the provincial health officer and the federal 
government to keep British Columbians as safe as possible and help to stop the spread of 
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COVID-19. While highways and roads remain open, the provincial health officer 
recommends people stay close to home and avoid any non-essential travel.

Quick Facts:

• There are 203 rest areas in the province, all of which are equipped with toilet facilities. 
This includes 48 seasonal facilities that are open from early spring to mid-November.

• There are also 55 brake checks and 39 chain-up areas to support commercial truck 
drivers throughout B.C.

Learn More: 

For the latest medical updates, including case counts, prevention, risks and testing, visit: 
http://www.bccdc.ca/
Or follow @CDCofBC on Twitter.

For the provincial health officer's orders, notices and guidance, visit: 
www.gov.bc.ca/phoguidance

For non-health related information, including financial, child care and education supports, 
travel, transportation and essential service information, visit: www.gov.bc.ca/Covid-19
Or call 1 888 COVID19 (1 888 268-4319) between 7:30 a.m. and 8 p.m. Pacific time, seven days 
a week.

Visit the provincial COVID-19 Supply Hub: www.gov.bc.ca/supplyhub

For a French translation: http://news.gov.bc.ca/files/Supportfortruckers_French.pdf  

For a Chinese translation: https://news.gov.bc.ca/files/IB-
Support_For_Truckers_During_COVID-19-Traditional_Chinese.pdf

For a Punjabi translation: https://news.gov.bc.ca/files/IB-
Support_For_Truckers_During_COVID-19-Punjabi.pdf
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