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VICTORIA – Thanks to federal and provincial investments, Highway 16 from Prince Rupert to 
Prince George will soon have cellular coverage along the entire route, fulfilling a critical 
recommendation to make the highway safer.

“We must continue to do everything in our power to prevent violence against Indigenous 
women and girls to ensure they are safe to travel anywhere in our province, but especially 
between communities along Highway 16,” said Barb Ward-Burkitt, executive director, Prince 
George Native Friendship Centre. “I commend the Province, the federal government and 
Rogers for expanding cell service along the isolated and essential corridor between Smithers 
and Prince Rupert – it serves as an important step of reconciliation and honouring for 
murdered and missing sisters, daughters, mothers, aunties and their families.”

Solving the problem of cellular gaps between communities along Highway 16 was among the 
Highway of Tears Symposium Report’s 33 recommendations aimed at enhancing safety for 
Indigenous women and girls. This recommendation from the symposium was echoed in the 
report from the National Inquiry into Missing and Murdered Indigenous Women and Girls. This 
investment is key to ensure women, especially Indigenous women, who are not safe can call for 
help and receive the services they need to ensure their safety and security.

“People travelling this economic corridor and vital connection between communities will no 
longer be out of cell service range if they need to call for emergency services,” said Lisa Beare, 
B.C.’s Minister of Citizens’ Services. “This project means there will be cellular coverage along 
the entire length of Highway 16 from Prince George to Prince Rupert, giving people peace of 
mind knowing they can reach out for help if they need it. It is a critical milestone in helping 
prevent future tragedies along this route, bringing comfort to people who use the highway and 
are now safter because of this connectivity.”

The Connecting British Columbia program and the Government of Canada’s Universal 
Broadband Fund will provide Rogers $4.5 million towards the $11.6-million cost of installing 
cellular infrastructure to provide cellular coverage in the remaining areas of weak signal 
strength between Prince Rupert and Smithers.

“This project will provide continuous cellular coverage along the whole of the highway corridor, 
which will improve overall safety for this area,” said Murray Rankin, B.C.’s Minister of 
Indigenous Relations and Reconciliation. “It honours the memory of both survivors and the 
friends and family members of the Indigenous women, girls and two-spirit people who have 
gone missing, been murdered or experienced other forms of violence along Highway 16.”
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Maryam Monsef, federal Minister for Women and Gender Equality and Rural Economic 
Development, said: “Access to reliable cell and internet connections create jobs and are vital 
for the health and safety of Canadians. We heard from too many loved ones the anguish, loss 
and trauma caused by the murders and disappearances along the highway of tears. Gender-
based violence is preventable. Through a partnership with the Government of B.C., the 
Government of Canada will improve safety along Highway 16 and enable loved ones to call for 
help when in danger. There is more work to be done to connect more communities to high-
speed internet and reliable cell service. The Government of Canada, through the Universal 
Broadband Fund, will work with all willing partners to do just that.”

Carolyn Bennett, federal Minister of Crown-Indigenous Relations, said: “Indigenous women, 
girls and 2SLGBTQQIA+ people have the right to feel safe wherever they are. For years, the 
Highway of Tears has become an iconic example of the tragedy of missing and murdered 
Indigenous women and girls (MMIWG). Families and survivors have highlighted the connection 
between MMIWG and gaps in cellular service along Canadian highways, especially in rural and 
remote areas. This investment is an important and concrete step towards ensuring all 
travellers, especially women and girls, along Highway 16 from Prince George to Prince Rupert 
can reliably call for help if and when they need it.”

As part of this project, Rogers plans to install 12 cellular towers along the highway. This will 
provide 252 kilometres of new highway cellular coverage, closing several gaps along this 
corridor.

“As someone who uses this highway regularly and has been stranded once myself, I know how 
important this project is for the people who travel Highway 16,” said Jennifer Rice, 
Parliamentary Secretary for Emergency Preparedness and MLA for North Coast. “Not only will 
this project open up access to communities along this corridor, it will also make it much easier 
for emergency responders to react quickly when people need assistance.”

This project will also provide coverage to three rest areas along Highway 16, located at Boulder 
Creek, Basalt Creek and Sanderson Point. It is scheduled to be complete in fall 2022.

“Rogers is proud to be investing in British Columbia to build critically needed 5G networks to 
bridge the digital divide, including across rural, remote and Indigenous communities,” said 
Dean Prevost, president, Connected Home and Rogers for Business. “With these investments 
announced today, in collaboration with the B.C. government and the Government of Canada, 
Rogers is providing improved safety and reliable connectivity for those who depend on 
Highway 16, while creating new jobs and supporting the economy of northern B.C.”

As part of StrongerBC: BC’s Economic Recovery Plan, grants from the Connecting British 
Columbia program are helping drive record investment in rural and Indigenous community 
broadband and highway cellular access.

The Province expanded the Connecting British Columbia program in September 2020 with a 
$90-million grant to encourage investment in broadband and cellular infrastructure that 
benefits people in rural and Indigenous communities throughout B.C.

The Connecting British Columbia program continues to welcome applications from internet and 
cellular service providers for grants from its Economic Recovery Intake. Funds from the 
program will benefit people in hundreds of rural and Indigenous communities throughout B.C 



this year.

Quick Facts:

• The Connecting British Columbia Program Economic Recovery Intake is on track to triple 
its target for new highway cellular coverage.

• To date, an additional 429 kilometres of new highway cellular coverage is being added, 
well surpassing the 140-kilometre target.

• The Government of Canada’s $1.75-billion Universal Broadband Fund is part of a suite of 
federal investments to improve connectivity and includes $50 million for cellular projects 
that will benefit Indigenous peoples.

• The Government of Canada has so far invested $90 million in British Columbia, with the 
potential to impact over 25,000 households, through several broadband funding 
programs.

Learn More:

StrongerBC: https://strongerbc.gov.bc.ca/

Connecting British Columbia Program: 
https://www.northerndevelopment.bc.ca/fundingprograms/partner-programs/connecting-
british-columbia

Connectivity in B.C.: https://www2.gov.bc.ca/gov/content/governments/connectivity-in-bc

Government of Canada’s Universal Broadband Fund: 
https://www.ic.gc.ca/eic/site/139.nsf/eng/h_00006.html

Canada’s Connectivity Strategy aims to provide all Canadians with access to internet speeds of 
at least 50 megabits per second (Mbps) download/10 Mbps upload: 
https://www.ic.gc.ca/eic/site/139.nsf/eng/h_00002.html

Highway of Tears Symposium Report: https://www.highwayoftears.org/resources/documents-
and-reports

National Inquiry into Missing and Murdered Women and Girls, including information on 
developing a national action plan: https://www.rcaanc-
cirnac.gc.ca/eng/1590523702000/1590523850562

A backgrounder follows.
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What people are saying about cellular service along Highway 16
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Ravi Kahlon, B.C.’s Minister of Jobs, Economic Recovery and Innovation – 

“Highway 16 is a vital corridor for trade and commerce and this investment will help to 
revitalize northern B.C. as we move through the pandemic and build a StrongerBC. This 
highway is one of central British Columbia’s key connections to the coast and drives much of 
the economic activity in the region. This investment will keep people, goods and services 
moving along the highway to help build an economic recovery that works for everyone.”

Nathan Cullen, MLA for Stikine –

“One of the most important issues to people in Stikine and beyond is the ability to use a cell 
phone at any point and at any time along Highway 16. Being able to connect on a phone is 
something a lot of people take for granted in other parts of the province. But our reality has 
been very different, sometimes tragically. Knowing there will now be cell service is a welcome 
change to visitors and locals alike.”

Grace Lore, Parliamentary Secretary for Gender Equity 

“Improving safety for Indigenous women and girls is an important part of reconciliation. I’m 
proud to be part of a government that’s taking action by expanding access to cell service along 
the Highway of Tears. Knowing you can contact friends and family or call for help in case of 
emergencies is a safety line that everyone should have access to, and we’re making that safety 
line a reality for the women and girls who travel along Highway 16.”

Ministry of Citizens' Services
Department for Women and Gender Equality

Innovation, Science and Economic Development Canada



Connect with the Province of B.C. at: news.gov.bc.ca/connect

Ministry of Citizens’ Services
Government Communications and Public 
Engagement
250 920-5104

Marie-Pier Baril
Press Secretary
Office of the Minister for Women and Gender 
Equality and Rural Economic Development
Marie-Pier.Baril@cfc-swc.gc.ca 
613 295-8123

Media Relations
Innovation, Science and Economic 
Development Canada
343 291-1777
ic.mediarelations-
mediasrelations.ic@canada.ca

Contacts:

http://news.gov.bc.ca/connect

